Talking to Professors


Why?
Now that you are immersed in this academic community, why not? Faculty members are the gurus of their fields. Top reasons to go to drop-in hours or make an appointment:

· You would like more information about majoring in the discipline and/or related opportunities, such as internships, scholarships, fellowships;

· You need clarification on an assignment or exam, and/or would like to discuss ways to improve for the next assignment;
· You have missed class and know that it is important to follow up in person (even though you let the professor know in advance that you would be absent);

· You are applying for an internship, job or graduate program in the professor’s field and would like a letter of recommendation (not usually the first visit!).

When?

Immediately before and after class can be good times for quick questions, but for something more complex, clarification on course content, or more information about the field, you will want more time.
· If a matter is serious or requires in depth explanation, you must talk in person rather than relying on email to convey the complexities;
· Go by the contact information you were given in class, including the preferred means of communication outside of class (phone, email, Latte, etc);

· Take advantage of office hours or make an appointment if you cannot make the scheduled office hour times;

· For instructors with whom you do not have a class, call or email to request an appointment.
How?

. . . with confidence! Asking for advice and help is a good thing, and again, faculty genuinely want to speak more with students. 
· If your issue or interest is personal, go by yourself. If it is common amongst several people, then email the professor with the group’s question and request a time to meet;
· For questions/concerns about material, be as specific as possible. Have pen, paper, syllabus, and relevant course materials with you, and use specific examples;
· Be clear about the effort and research you have already put into your questions to help put them into the context of your understanding/interest.
ProfEttiquette

Your professors are human beings, so treat them with the courtesy and consideration you would anyone else. In particular:

· Know the professor’s last name and proper title (use Professor _____ when you’re not sure of the title);

· Be polite and gracious – please and thank you make a difference to everyone;

· Be respectful of her or his time (e.g. show up on time, do not eat lunch during your meeting, and cell phone OFF);

· Listen to what the professor has to say; try not to interrupt;
· Follow up with what the professor suggests in a later meeting.
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