
Out of Network Care

Using Bright Horizons Back-Up Care
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Request Reimbursement for Care

 You have the option to secure 

your own care and be 

reimbursed $100/day

 Choose Request 

Reimbursement by clicking 

the corresponding button
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Request Reimbursement for Care

 You will be prompted to fill out  

a Confirmation and Release 

Form and a Reimbursement 

Form.  
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Confirmation and Release Form

 Complete the release form.  

 Read the acknowledgement 

and enter your name and 

today’s date

 Submit.  This is a one-time 

only form that you can view or 

print at any time.  
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Request Reimbursement for Care

• Access the Reimbursement Form. 

This allows the customer to detail 

who provided care and request 

reimbursement.

• This form must be filled out after 

the last date of care is complete 

(the button will be greyed out until 

then) and within 10 days from the 

last date of care.

• The employee should ensure 

Primary Email Address and Home 

Address on their Back-Up Care 

Profile are correct.
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Request Reimbursement for Care

 You will first be asked to 

confirm where care took place.
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Request Reimbursement for Care

 Provide the caregiver’s name 

and contact information, 

confirm that you were working 

and confirm dates of care. 

 Complete the form and click 

on Request Reimbursement.



The Reimbursement Process
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1. Confirm that you have the correct work/primary email address and home 

mailing address on file in your back-up care profile. 

2. After submitting your Request for Reimbursement, you’ll receive an email 

from Chase Payments (donotreplyChasePayments@jpmorgan.com) within 

ten business days. The subject line will read “BRIGHT HORIZONS has sent 

you a payment.” Please check your email spam or junk folder if you have not 

received it within ten business days. 

3. Follow the instructions outlined in the email to have your reimbursement 

transferred directly to your bank account through Zelle. You’ll receive your 

reimbursement on the next business day. 

4. Should you decline to accept payment through Zelle, a check will be sent to 

the home address in your back-up care profile.


