Brandeis University Online, Rabb School of Continuing Studies
Graduate Professional Studies (GPS) Staff Contacts for Faculty

Administration

Carmen Aguilar, Vice President of the Rabb School, 781-736-8707, carmenaguilar@brandeis.edu

Strategy and planning
Budget management
Innovation

New opportunities

Operations and Campus Connections
Alina Hicks, Financial & Operational Administrative Assistant, 781-736-8734, ahicks@brandeis.edu

Processes vendor and revshare invoices, expense reports, reimbursements
Office procurement

Student payment balance tracking and refunds

Tech Support (ITS and Facilities Liaison)

Annual commencement planning and support

Academics

Course and Program Development
Scott Stanley, Assistant Dean of Education & Learning Innovation, 781-736-8786,

scottstanley@brandeis.edu

Responsible for developing and implementing policies, procedures, and quality standards
that guide our educational offerings.

A significant part of this position involves collaborating with faculty and learning designers
to review and enhance course content.

Furthermore, data collection and analysis are managed to drive continuous improvement
in our programs.

Coordinates online program development, ensuring alignment with academic processes
and accreditation standards, while supporting divisional initiatives, university partnerships,
and strategic planning efforts. Promoting innovation in online education is a key focus as
well.

Strategic Initiatives
Sarah Gagliardi, Project Manager/Strategic & Academic Initiatives, sarahgagliardi@brandeis.edu

GPS course truncation

Launch in-house LMS for Brandeis Online
Relationship management with Wiley/Risepoint
Other projects assigned

Faculty Development, Teaching Support, and Evaluation
Dawn Mackiewicz, Assistant Director of Online Faculty Relations, 781-736-8737

dawnmackiewicz@brandeis.edu

Faculty onboarding & orientation
Teaching contracts, course schedule, & teaching assignments



e Evaluates teaching effectiveness, instructional support & term course audits
e Documentation: Instructor Reference Manual & Online Faculty Teaching Standards

Program and Curriculum Assessment
Alex Shadid, Assistant Director of Online Learning & Quality Assurance

781-736-8786, alexandrashadid@brandeis.edu

e Program Review and Assessment and program and course design
implementation

e Course Description Updates and maintaining Curriculum Changes
and Additions

e Setting up Course Site for Teaching

e Prerequisite Updates and creation of Course Resources: AWS &
Smartsheet

Student Services

Enrollment, Advising, Advising and Student Retention

Harry Skoyles, Director of Student Services, 781-736-3447, harryskoyles@brandeis.edu

e Maintain course schedule, update student policy and procedures, academic calendar and
reporting structure for Slate and provide commencement support

e Ownership" of gpsadvising@brandeis.edu

e Student financial support (tuition, financial aid application, refunds)

Toni Doherty, Academic Student Advisor, 781-736-8786 tonidoherty@brandeis.edu
Advisor for the following programs:

e Project and Program Management and affiliated certificates

e Digital Marketing and Design MS and affiliated master’s certificates

e User Center Design MS and affiliated master’s certificates

Abigail Jamgochian, Academic Student Advisor, 781-736-8733, abigailiam@brandeis.edu
Advisor for the following programs:

Bioinformatics MS and affiliated master’s certificates

Applied Biotechnology and Enterprise MS and affiliated master’s certificates
Strategic Analytics

Teach out programs (HMI & LXD)

Jennifer Gerstel, Academic Student Advisor,, abigailiam@brandeis.edu
Advisor for the following programs:

e Jewish Professional Leadership MA and master’s certificate

e Software Engineering MSE

Marketing

Marketing and Communications
Mara Tzizik-Swanson, Director of Enroliment & Marketing, 781-736-8756
mtswanson@brandeis.edu
e Digital Marketing and facilitation of various marketing strategies
e Industry Conferences and Sponsorship Opportunities
e Professional Affiliations


mailto:alexandrashadid@brandeis.edu
mailto:abigailjam@brandeis.edu

Webinars for Our Community

Lillian Cohen, Marketing Communications Coordinator, lilliancohen@brandeis.edu

Website edits and Social Media Management

Drip emails and additional marketing emails

Video production, filming, and editing

Blog writing, posting, and promotion to include materials and preparation for Rabb events
and tabling and distribution of flyers and other marketing needs

Madison Sirois Marketing Specialist, msirois@brandeis.edu

Posting on social media
Website edits
Special Projects

Admissions
Kristen Savely, Associate Director of Admissions, 781-736-5691, ksavely@brandeis.edu

Assigning readers for completed applications and issuance of decisions

Planning of recruitment events through various platforms to include workshops and events
Outreach and recruitment of prospective students accompanied by admission reports
Transfer credit request, Course waiver requests and admission request

Partnerships

Tyler McMillan, Assistant Director for Corporate & Workforce Partnership Engagement
781-736-8786, tylermcmillan@brandeis.edu

Corporate Partnerships and main point of contact

Contact for advisory board, contact for custom education and professional organizations
and communication

External event attendance and review

Tracking and reporting (active partnerships and student enroliment)

Pre-College Programs

Laura Hyman, Director of Pre-College Programs laurahyman@brandeis.edu

Oversee all aspects of Better to Learn and Genesis

Develop programming and immersive educational experiences
Recruitment of students and hiring/supervising of staff
Precollege budget management

Summer School and Continuing Studies

Phil Dolan, Director of Summer and Continuing Studies, phil@brandeis.edu

Oversee all aspects of a highly profitable $4M summer school program, including but not
limited to include recruitment of faculty to accommodate 95+ courses and calendar
creation and budget management to ensure strong revenue contribution to Rabb.
Student recruitment to incorporate marketing campaigns that facilitate events and
continuing communication with numerous internal departments to facilitate resources for
student use such as library, parking, housing and public safety.
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mailto:ksavely@brandeis.edu
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Brandeis Osher Lifelong Learning Institute (BOLLI)

Ted Gilman, Director of Brandeis Osher Lifelong Learning (BOLLI), tgiiman@brandeis.edu
e Oversee all aspects of BOLLI, including membership growth, course creation, publicity,
marketing, and finance

Robin Hershkowitz, Assistant Director of Brandeis Osher Lifelong Learning (BOLLI),
robinhershkowitz@brandeis.edu
e Operations oversight for BOLLI: Manages course registration, course schedule,
instructors, liaison to volunteer committees

Jim Nagle, Program Coordinator, Brandeis Osher Lifelong Learning (BOLLI), jnagle@brandeis.edu
e Responsible for the Distinguished Speaker Series logistics
e Provides general office management support to include management of supplies and
other essential functions
e Process group feedback forms while supporting BOLLI members on assigned projects
and events.

Dom Restivo, Program Coordinator (BOLLI), drestivo@brandeis.edu
e First point of contact for current and prospective BOLLI members
e Assist with in-person and Zoom technology troubleshooting
e Develop marketing and outreach emails and other materials


mailto:jnagle@brandeis.edu

	Administration  
	Operations and Campus Connections   
	Course and Program Development  
	Strategic Initiatives  
	Faculty Development, Teaching Support, and Evaluation  
	Program and Curriculum Assessment  
	Enrollment, Advising, Advising and Student Retention 
	Marketing and Communications  
	Admissions 
	Partnerships  
	Pre-College Programs 
	Summer School and Continuing Studies 
	Brandeis Osher Lifelong Learning Institute (BOLLI)​ 
	Ted Gilman, Director of Brandeis Osher Lifelong Learning (BOLLI), tgilman@brandeis.edu  
	Robin Hershkowitz, Assistant Director of Brandeis Osher Lifelong Learning (BOLLI), 
	robinhershkowitz@brandeis.edu  
	Dom Restivo, Program Coordinator (BOLLI), drestivo@brandeis.edu  

