STUDENT ACCOUNTS NELNET — STUDENT ACCOUNT PORTAL

Description: Nelnet is a third-party tuition management system Brandeis uses to collect tuition and
other payments. Students can access Nelnet from their Workday accounts. This job aid describes
how to access the Nelnet Student Account Portal and set up an account.

Applies to: Matriculated students

Notes: Technical and how-to questions regarding Nelnet should be directed to Nelnet’s customer
service department (800-609-8056).

Any questions about Brandeis financials and balances should be directed to Student Financial
Services, 781-736-3700 or sfs@brandeis.edu

Students will log into Nelnet through Workday with their Brandeis username and password.

ACCESS NELNET STUDENT ACCOUNT PORTAL

1. Log into Workday and select Student Account from the Menu.

2. Select the Nelnet Student Account Portal link in the View Details and H

Manage Payments section in the upper left side of the screen. Student Account

Student Account e

View Account Details and Manage Payments

Click "Nelnet Student Account Portal” to view your transaction detail and make a one-time payment
or set up a monthly payment plan

Nelnet Student Account Portal

3. The link will open to the Nelnet Create Account Page, where you will be prompted to review and
update your contact information. Select the green Submit button at the bottom of the screen when
your review/update is complete.
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Create Account

Go To Ol Create Account Page

Contact Info

Weilcome Please take a few moments 10 review and complete your comact informaton

Name
Prefix Nooe i
First Name* Summer
Micdie Name
Last Name" Tester
Suffix — Nooe g
Address
Country* United States g
Address Line 1*
Address Line 2
Add another address kne
City*
State* - Select - v
Zip*
Time Zone* Eastem Time 5
E-mail
E-mail 1* testerd56785@ gmad com

Add anothet e-mail address

All correspondence will be sent via e-mad only
Correspondence will be sent to all e-mails provided

Phone Numbers

At least one phone number is required

Daytime Phone

us v Ext
Evening Phone us v Ext
Mobie Phone us v

| certify that | am the subscriber 10 the provided cellular or other wireless number. To stay informed and receive the best service, | authonze
Nelnet and its representatives and agents to contact me regarding my account at any current and future numbers that | provide for my cellular
telephone or other wireless device using automatic dialing systems, artificial or prerecorded messages, and/or SMS text messages. |
understand that standard message and data rates may be charged by my service provider(s). By chickng ‘Submit’ below, you agree to such

contact related to your account
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4. You will be prompted to create a four digit PIN. This is used to confirm your identity if you contact
Nelnet by telephone. Enter a PIN you can remember and select OK.

= ’7“'{ 1 @ @ stomer Sarvice
@) Brandeis
UNIVERSITY
Signed in as Summes
Review Items 0
The following item(s) require your attention before proceadng

Create A 4-Digit PIN To Continue

The 4-Dvgit PIN will be used 10 villidiite your dénaty when you
make inquines by telephone Choose something you wil easily

5. Nelnet will flash an Update Successful message, after which you will be brought to the Optional
Tuition Insurance Enrollment page (only if the semester bill is ready). Whether you accept or
decline the insurance, you will still need to Acknowledge the Brandeis Refund policy first. Review
the policy and check the box to confirm “| acknowledge that | have read the above policy.”

@ Brandeis
Tuition Insurance 0 O 0

Summer Tester
Student 10: 29000064

Refund Policy Acknowledgement

v Refund Poilcy

pproved by the (Mice of Acadernc Services

All requests for refunds must be = wiling and are subject to review and final approval by the

\‘ Tultion Withdrawal

| acknowledge that | have read the above policy
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6. Selecting the acknowledgement box opens the OPTIONAL enrollment page. Select Yes and the
Next button to enroll in the GradGuard Tuition Insurance offered by Allianz Global Assistance; or
select No and the Decline button to return to the Nelnet Student Account Portal Home Page.

Refund Policy Acknowledgement

A Refund Policy Q

Add Tuition Protection

Yes, protect my Summer Session 2021 for $371.00 o/ Highly Recommended

+ Get reimbursed up to §35,000.00 for non-refundable tuition and on/off-campus housing expenses if the student withdraws from
school for a reason such as a covered injury or a mental or physical iliness
* Receive protection for other school expenses ncluding books, supphes, mstructional matenals, and lab/activity fees

« Enjoy 24/7 assistance for emergencies, including to help arrange student and family travel plans, a medical escort or to return the
student’s vehcle home

« Ability to change coverage amount to what works best for you (up to $40,000) - purchase today and call GradGuard to change
the coverage amount, if needed

@ No, do not protect my tuition payment. | understand | may be responsible for non-refundable expenses should the student
withdraw

COVID-19: Temporarily accommodating certain claims if the student gets sick and withdraws from school
Review Penod. If you're not completely satisfied, you may request a refund of the uneamed premium as long as you haven't initiated a
clasm Premiums are non.refundable after this penod

COVID-19: COVERAGE LIMITATIONS AND SPECIAL ACCOMMODATIONS

Recommendedioffered/sold by Allianz Global Assistance. Underwnter: Jefferson Insurance Company or BCS Insurance Company. Plan
mcl insurance & assistance services Terms & exclusions (incl. for pre-existing conditions) apply. Plan & Pricing details, disclos

7. If you decide to enroll in the GradGuard Tuition Insurance at a later date, there is a link to
GradGuard’s website in the Other Services section of your Nelnet home page.

@ Other Services o

Protecting Your Future: Protect the investment you've made in
Higher Education. Find out more about Tuition Insurance at
GradGuard.com/BRANDEIS or by calling us at 877-794-6603

ures

IMPORTANT INFORMATION (&
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