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STUDENT ACCOUNTS NELNET-STUDENT ACCOUNT PORTAL 

4. You will be prompted to create a four digit PIN. This is used to confirm your identity if you contact 
Nelnet by telephone. Enter a PIN you can remember and select OK. 
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5. Nelnet will flash an Update Successful message, after which you will be brought to the Optional 
Tuition Insurance Enrollment page (only if the semester bill is ready). Whether you accept or 

decline the insurance, you will still need to Acknowledge the Brandeis Refund policy first. Review 

the policy and check the box to confirm "I acknowledge that I have read the above policy." 
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I acknowledge that I have read the above policy.[ 
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