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                                         Facilities Services consists of more than 150 employees and is responsible for the operation and maintenance of all university-owned buildings and grounds.

Submit a Service Request

Your feedback is important to us. Please take our quick survey.

Facilities Services Survey

Our mission is to provide a safe, functional, clean and attractive campus environment for all students, faculty, staff and visitors.  Please refer to our department's  Service Level Agreement for a detailed explanation.
	We provide emergency and necessary services 24 hours a day, 7 days a week.
	Operating under the umbrella of Campus Planning & Operations, our team of employees is responsible for construction, operation and maintenance of all university-owned buildings, utilities and grounds as well as custodial and cleaning services.
	The University maintains 100 buildings throughout 235 acres in Waltham. In addition to day-to-day repair, the department is responsible for overseeing yearly renovations and planning new construction projects. 


Quality Control / Assurance Accolades

Facilities Services is dedicated to achieving excellence in all of our areas of responsibility. One way to ensure this is through our building and ground’s quality reviews which are selected at random.  

Below is a list of buildings and grounds that were highlighted for their excellence this month. Please thank your Custodians and Grounds Technicians when you see them!

December 2023 Quality Control/Assurance Accolades*

*Note: Not all Brandeis University buildings receive monthly quality reviews and not every space within the building is within the scope of the inspection.        
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                    Fire Alarm Test Schedule 2023
            

                                        
                    Bicycle Removal Policy
            

                                                
                            In Case of Emergency or Urgent Need

                                                                	
7 a.m. – 4:30 p.m. Monday – Friday: Call 781-736-8500


	
Weekends, holidays and after hours: Call 781-736-5000




                                

                                                    
                            Fire Alarm Work Request Form

                                                            
                                When submitting a fire alarm work request, please fill out the Fire Alarm Work Request Form and include it with a service request.
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                                                                                                    						Pride in his work, times two: facilities staffer set to watch daughter graduate from Brandeis
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                                                                                                    						'She takes tremendous pride': Mayvorly Ramirez gets some deserved recognition
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                                                                                                    						Working at Brandeis is all in the family
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	Fee-Based and Other Services
	Typical Response Times
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                                	                                        Submit Service Request

                                                                    

                                                           
                                                                    	    In Case of Emergency

                                                                    	

                                	                                        	Between 7 a.m. and 4:30 p.m., Monday-Friday:
781-736-8500
	Weekends, Holidays and After Hours:
781-736-5000


                                                                    

                                                                                                                         
                            Contact Us

                        	    

                        	                                        Facilities Administration
Epstein Building
MS 025
Brandeis University
 515 South Street
 Waltham, MA 02453

Business Line: 781-736-4385
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